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Welcome to Smart Approach

Global provider

Smart Approach is a global provider of leading
high-tech security training solutions, including
computer based (CBT) x-ray screener training
and security training solutions.

As a well established organisation with a proven
track record, our solutions are specifically
developed to assist people who are
involved in protecting high-risk
environments; such as airports,

aircraft, ports, cruise ships, law
enforcement centres, military

bases and government buildings.

Ethical and professional

business approach

Smart Approach is recognised for

its ethical and professional business

approach to its many clients, which is

just one of the reasons that Smart Approach

X-ray screener training and security training
solutions are currently being used to train over 250,000

screeners world-wide.

The need for security training

Following the events of 9/11 and the 7 July London
bombing, and as threat levels shift to severe, millions of
lives are increasingly reliant upon the proficiency of

security staff.

Every day countless packages and baggage items are
screened for potentially lethal articles. Existing technology
is only effective if security screeners are well-trained to
recognise the numerous types of threats and if they can
fully utilise the security equipment on hand. Security
personnel must be familiar with metal detectors,
physical search procedures, hand-wanding,

x-ray machines, ion detection, EDS

machines and much more.

Training for x-ray screeners and
security is increasingly vital for
development and maintenance
of these skills, especially with
new technology and emerging

threats on the horizon.

Leading Solutions
We have a unique understanding of
the challenges involved with training

security professionals and through a combination
of security expertise and market leading products we are
able to help your organisation maintain and increase

screener competence.

We offer a range of high-tech security training solutions
which have been developed using our specialist experience
in the aviation industry and our work with the leading

manufacturers of security and simulation equipment.
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Our training solutions include:

* SmartSystem — a market-leading computer-based
simulation product for x-ray screener training. This
product is available for training screeners on all of the
major manufacturer’s x-ray equipment.

 Airport Security Checkpoint Screener Course — a
CBT training course for all airside security personnel
which is compliant with ICAO guidelines

- Airside Security Awareness Course — general security
training for non-security personnel working in airports

* General Security Checkpoint Screener Course —
computer based training for non-aviation checkpoint
security personnel

» Threat Image Projection Awareness (TIP) Course -
a course covering the practical use of Threat Image
Projection for operators

* Mailroom Security Course — computer based training
for effective mailroom screening

* Improvised Explosive Devices Course —
exercise based training for screeners to
train them in the recognition of
explosive devices

* Port Facility Security
Awareness Course — general
security training for non-security
personnel in marine ports

« Port Facility Security Force Course — general security
training course for security officers working in the marine
port environment

« Firearms & Explosives Recognition Course — a training
course for all security personnel who are required to
identify hidden firearms and explosives

« Cargo Simulator — Training to ensure the highest
performance levels of cargo x-ray screeners

Flexible and affordable security training

We provide flexible and affordable high-tech security
training solutions to a vast range of clients of all sizes
around the world on a basis that suits their requirements;
from a one off licence fee to a monthly pay-per-user
charge. All clients have the opportunity to benefit from
the after care and maintenance programme which ensures
they always have the back-up and support needed.

If you are involved in protecting high-risk environments

then our scaleable, yet affordable solutions will be of

real benefit to you. Please call us to discuss how we
can help you.
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